
 

26. Managed IT Services – Terms & Conditions 
Addendum 
This Managed IT Services Addendum supplements and forms part of the EIT Services Terms 
and Conditions last updated April 24, 2023. Sections 26 through 40 apply specifically to all 
Managed IT Services provided by EIT Services LLC (“Provider,” “we,” “us”) to any client 
(“Client,” “you”). 

In the event of a conflict between this Addendum and the general website Terms and 
Conditions, this Addendum shall govern solely with respect to Managed IT Services. 

By engaging, authorizing, or continuing to use Managed IT Services, Client agrees to be bound 
by this Addendum. 

 

27. Scope of Managed IT Services 
Managed IT Services may include, but are not limited to, the management, support, monitoring, 
security, maintenance, and administration of Client’s information technology systems and 
infrastructure. 

Services may include, without limitation: 

• IT help desk and technical support​
• Network, server, workstation, and device management​
• Cybersecurity, monitoring, and threat protection services​
• Backup, disaster recovery, and business continuity services​
• Cloud, hosting, and connectivity-related services​
• Compliance support tools and monitoring​
• Remote access, automation, and systems management​
• Mobile device and endpoint management​
• Professional, consulting, and project-based IT services 

Specific services, scope, pricing, and service levels may be defined in proposals, statements of 
work, invoices, service schedules, or otherwise delivered in the ordinary course of business. 

 

28. Authorization and Acceptance 



Authorization for Managed IT Services may be established by any of the following, individually 
or in combination: 

• Signed agreement or proposal​
• Written or electronic approval, including email​
• Historical or recurring payments​
• Continued use of services without objection​
• Access to, benefit from, or reliance on deployed systems 

Client acknowledges that continued use of Managed IT Services constitutes acceptance of this 
Addendum and all applicable terms. 

 

29. Fees, Billing, and Payment 
Managed IT Services are billed monthly in advance unless otherwise stated. Project-based or 
non-recurring services may be billed separately. 

Certain services may include third-party subscriptions, licenses, or services paid by Provider on 
Client’s behalf. 

Invoices are due upon receipt unless otherwise stated. Any billing dispute must be submitted in 
writing within fifteen (15) days of the invoice date. Failure to timely dispute an invoice constitutes 
acceptance of the charges. 

 

30. Rate Adjustments 
Pricing may be adjusted due to changes in service scope, increased operational or vendor 
costs, regulatory requirements, or third-party pricing changes. 

Continued use of Managed IT Services after a pricing adjustment constitutes acceptance of the 
updated rate. 

 

31. Third-Party Services 
Many Managed IT Services rely on third-party vendors, platforms, and service providers. 

Client acknowledges that: 



• Third-party fees may be non-refundable​
• Service availability and performance are subject to vendor terms​
• Provider is not responsible for third-party service outages, failures, or changes 

 

32. Suspension of Services 
Provider reserves the right to suspend or terminate Managed IT Services, in whole or in part, 
without liability, if: 

• Payment is overdue​
• Payment authorization is withdrawn​
• Charges are disputed without curing arrears​
• Continuing service would result in unrecoverable costs 

Suspension may include termination of security services, monitoring systems, backup and 
recovery services, connectivity services, remote access, automation, device management, or 
other Managed IT Services. 

 

33. Termination 
Either party may terminate Managed IT Services with written notice. 

Termination does not relieve Client of responsibility for outstanding balances, services rendered 
prior to termination, or non-cancelable third-party costs. 

Immediate termination may occur for non-payment or withdrawal of authorization. 

 

34. Offboarding and Transition Assistance 
Offboarding or transition assistance may be provided upon request. 

Offboarding services are contingent upon the account being current and may be billable. 
Offboarding does not include forensic audits, historical reconstructions, or platform-level 
investigations unless separately agreed in writing. 

 



35. Records and Documentation 
Provider maintains records consistent with industry standards. 

Requests for extensive historical records, audits, or platform-level evidence beyond standard 
reporting may be treated as professional services and billed accordingly. 

 

36. Refunds and Chargebacks 
Fees for Managed IT Services rendered are non-refundable. 

Chargebacks, reversals, or disputed payments may result in immediate service suspension or 
termination and recovery actions for associated costs. 

 

37. Limitation of Liability 
To the maximum extent permitted by law, Provider shall not be liable for indirect, incidental, or 
consequential damages. 

Provider is not responsible for data loss resulting from suspension or termination due to 
non-payment. Total liability shall not exceed the fees paid by Client in the three (3) months 
preceding the claim. 

 

38. Compliance Disclaimer 
Provider may assist with compliance-related tools and processes but does not guarantee 
regulatory compliance. 

Client remains solely responsible for compliance with HIPAA and all other applicable laws and 
regulations. 

 

39. Modifications 
This Addendum may be updated by posting a revised version on Provider’s website. Continued 
use of Managed IT Services after posting constitutes acceptance of the updated Addendum. 



 

40. Relationship to Website Terms 
This Addendum supplements the EIT Services Website Terms and Conditions. All provisions not 
expressly modified herein remain in full force and effect. 

 

41. Download – Managed IT Services Addendum 
You can also download our Managed IT Services – Terms & Conditions Addendum as a 
PDF using the link below: 

[Download the Managed IT Services Addendum (PDF)]​
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